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SCHEDULE NO. NG-11

MULTI-FAMILY APARTMENT RESIDENTIAL GAS SERVICE

APPLICABILITY

Applicable to gas service to customers which consists of direct domestic gas usage in a
multi-family apartment residential dwelling for space heating, air conditioning, water
heating, cooking and other residential uses.

TERRITORY

Throughout the certificated area of the Utility’s Northern Nevada Division, except as may
hereafter be provided.

RATES

The commodity charges and basic service charge are set forth in the currently effective
Statement of Rates, Sheet No. 16 of this Nevada Gas Tariff, and are incorporated herein
by reference.

The minimum charge per month is the basic service charge.

LATE CHARGE

The monthly bill is due and payable as of the date of presentation. Included in the bill will
be a late charge of 5 percent on the first $200 of the monthly bill, plus 2 percent of any
balance above $200, which will be imposed if payment is not received by the next
month’s billing.

BASE TARIFF ENERGY RATE (BTER) AND DEFERRED ENERGY ACCOUNT
ADJUSTMENT (DEAA)

The rates specified for this schedule are subject to increases or decreases in the cost of
purchased gas in accordance with those provisions set forth in Chapter 704 of the
Nevada Administrative Code (NAC).
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SCHEDULE NO. NG-11

MULTI-FAMILY APARTMENT RESIDENTIAL GAS SERVICE
(Continued)

GENERAL TERMS AND CONDITIONS

Except as qualified in this schedule, all of the General Terms and Conditions are
applicable to this schedule and are hereby made a part hereof.
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