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STATEMENT OF RATES 
OTHER SERVICE CHARGES 

 
Description  Southern Nevada  Northern Nevada  

Service Establishment Charge 1/      
    Normal Service   $ 25.00   $ 25.00  
    Expedited Service    40.00    40.00  

Customer-Requested Meter Tests      
    First Test   $ 0.00   $ 0.00  
    Subsequent Tests 2/    7.50    7.50  
Returned Item Charge      
    Per Item   $ 10.00   $ 10.00  
Transaction Fees      
    Credit Card Payments 3/        

Residential Customers   $ 2.50   $ 2.50 I 
Commercial Customers  1.5% of transaction  1.5% of transaction N 

    Paystation Payments 4/    1.50    1.50  
Street and Outdoor Lighting 
Permanent Disconnection Fee 5/      
    Per Device   $ 60.00   $ 60.00  
Excess Flow Valve Installation       
    Per Installation           $       200.00                      

 
          $       200.00  

_____________      
1/ Subject to adjustment for any taxes or governmental impositions.  
2/ For customers whose annual usage exceeds 180,000 therms per year, the Company may, at its sole discretion, charge 

the customer for any costs actually incurred by the Company in performing the meter test. 
 

3/ A transaction fee is assessed and paid directly to the third-party vendor for transactions processed using a credit or 
debit card. For Residential Customers, a transaction fee of $2.50 will be assessed for amounts up to $750.00.  For 
Commercial Customers, a transaction fee of 1.5% of the total transaction will be assessed and there is no dollar limit 
for that transaction.  For purposes of this section, a Residential Customer is defined as any customer served under  
the SG-RS, NG-RS, SG-RM, NG-RM, SG-RAC or NG-RAC rate schedules.  A Commercial Customer is any customer 
not served under a Company rate schedule that is considered a Residential Customer pursuant to this tariff section.    
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4/ A transaction fee is assessed and paid directly to the third-party vendor for payment processed at a Paystation 
location. 

 

5/ Applicable to lighting devices served under Schedule No. SG-L/NG-L when the customer has requested permanent 
disconnection from the Company’s distribution system. 
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