ARIZONA
RATE ADJUSTMENT

Southwest Gas recently received
approval of a base rate adjustment,
the first in five years.

The rate adjustment allows the
Company to continue investing in
Arizona and serving the
natural gas needs
of our customers.

Customer Protection

« The Company’s decoupling mechanism
is being renamed the Delivery Charge
Adjustment Provision (DCA) and is simplified
to have one annual adjustment that
financially protects both customers and the
company by ensuring the Company only
recovers the delivery charges approved by
the Commission — no more; no less.

The Company will not file another rate case
prior to May 1, 2019.
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