
Southern Nevada Division
Contact Information
Southern Nevada Operations

FOR A NATURAL GAS EMERGENCY: Call 9-1-1 and 1-877-860-6020
Call Before You Dig: Call 8-1-1

HIGH PRESSURE OR BORE STANDBY:  To schedule a high pressure standby or line 
locate, call 702-278-8451 (48 hours prior).

VALVE ADJUSTMENTS:  To schedule a valve can adjustment, call 702-668-6107      
(14 calendar days prior).

Cathodic Protection Test Station Adjustments:  To schedule a cathodic protection 
test station adjustment, call 702-365-2442, or email 
snvcathodicprotection@swgas.com

CUSTOMER ASSISTANCE: 
To start, stop, move, temporarily/permanently abandon, or reinstate gas service, the owner or legal designee of the property 
should call Southwest Gas at 1-877-860-6020.

ENGINEERING: 
For general engineering questions regarding natural gas please email snv-engineering@swgas.com or call 702-365-2099.

As-built Request, Redline and Civil Improvement Plan Signature: 
Southwest Gas provides as-built drawings to engineering firms to properly identify natural gas facilities on design plans for 
construction projects. Southwest Gas also reviews all proposed design plans for conflicts throughout the civil design process 
to prepare for final utility signatures.

• To obtain as-builts and begin the redline process for a design project, please submit your request to 
the Southwest Gas Southern Nevada Division Engineering Department through our file transfer site.

• To submit plans for review, please upload a transmittal indicating the project name, PDF of full plan 
set, and a completed Plan Review Checklist at file transfer site

Final mylar approval will be conducted electronically due to COVID-19.  To submit final mylar plans for approval please 
upload a transmittal indicating project name, PDF of full plan set, and a completed Plan Review Checklist to our file transfer 
site.

The PDF copy of the full plan set and a Southwest Gas final approved transmittal will be returned to the customer.  The 
printed Southwest Gas final approved transmittal must accompany the mylar set to the governing municipality for their 
approval. Complete adherence to the final transmittal instructions is required for final submittal to municipalities.

Vacation Request: 
Southwest Gas reviews Vacation Requests from the various governmental agencies within the Southern Nevada Service 
Territory. To submit a Vacation Request please complete the Application for Vacation Request form and email to the 
Southwest Gas Southern Nevada Division Engineering Department at snv-engineering@swgas.com.

Final Maps and Amended Final Maps: 
Southwest Gas reviews Final Maps and Amended Final Maps to properly identify that the owner’s dedication within Final 
Maps and relinquished areas within Amended Final Maps are not in conflict with natural gas facilities or Southwest Gas’ ability 
to provide natural gas to our customers. To submit a Final Map or Amended Final Map, please complete the Application for 
Final Map/Amended Final Map and email to the Southwest Gas Southern Nevada Division Engineering Department at snv-
engineering@swgas.com. Final Maps and Amended Final Maps will be quarantined for 3 days prior to review to mitigate the 
spread of COVID-19.

To submit Amended Final Maps and Final Maps for signature please drop off complete final mylar prints to:

Southern Nevada North Operations 
Attn: Engineering Department

 6355 Shatz St.
 Las Vegas, Nevada 89115




