
FREE METER SHELTER 
PROGRAM FOR CALIFORNIA

Protect Natural Gas Meters 
from Snow and Ice

In areas that receive heavy snowfall, 
snow and ice sliding from roofs can 
damage a natural gas meter and 
associated equipment.

Eligible California customers may 
qualify for a free snow shelter from 
Southwest Gas. Snow shelters are 
installed above natural gas meters 
to help reduce damage from falling 
snow and ice.

To request an evaluation for a free 
snow shelter, call Southwest Gas at 
877-860-6020. A technician will visit 
your home or business to assess the 
location. Visit swgas.com/safety for 
additional information.
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SMELL
A distinct sulfur-like odor, 
similar to rotten eggs, even 
if it’s faint or momentary.

A hissing or roaring 
coming from the ground, 
aboveground piping, or a 
natural gas appliance.

HEAR SEE
Dirt or water blowing 
into the air, unexplained 
dead or dying plants or 
grass, or standing water 
continuously bubbling.

Know the Signs of a Natural Gas Leak:

If you suspect a leak, leave the area immediately and, from a safe 
place, call 911 and Southwest Gas immediately at 877-860-6020.



