& SOUTHWEST GAS CORPORATION

CUSTOMER NOTICE
Important Information About the Charges for Your Natural Gas Service

On December 3, 2021, Southwest Gas Corporation (“SWG”) filed an application for a permanent gross revenue increase with the
Arizona Corporation Commission (“ACC”). After careful consideration of SWG’s filing and the positions of the other parties in the
case, the ACC authorized an increase of approximately $54.3 million, effective February 1, 2023, per Decision No. 78845 (Docket
No. G-01551A-21-0368).

The residential basic service charge remains $10.70 per month. The rates approved herein will increase the monthly bill of the typical
single-family residential customer with average annual usage of 24 therms by $2.94, from $44.25 to $47.22, or 6.64 percent. For
former GCU Customers, the rates approved herein will increase the monthly bill of the typical single-family residential customer
with average annual usage of 29 therms by $11.28, from $43.61 to $54.89, or 25.87 percent. Actual bills may be higher or lower
than this amount, depending on usage and other rate adjustments.

As part of the application, SWG proposed to include customers of Graham County in its cost of service and effective sales rates. As
a result, the basic service charge is reducing from $19.00 to $10.70. For more information, please visit swgas.com/en/graham-

county.

The ACC approved an expansion of the Company’s Low Income Ratepayer Assistance (LIRA) program to provide a discounted
monthly basic service charge and 30% reduction on the per-therm rate year-round and increase program eligibility to 250 percent
of federal poverty level.

G-5 Single-Family Basic Service Charge per Month $10.70
Residential Gas Service
! ! Vi Delivery Charge per Therm: All Usage $1.01138
G-6 Multi-Family Basic Service Charge per Month $9.70
Residential Gas Service
! ! Vi Delivery Charge per Therm: All Usage $1.17245
G-10 Single-Family Low Basic Service Charge per Month $7.50
Income Residential Gas
Service Delivery Charge per Therm: $0.54647
G-11 Multi-Family Low Basic Service Charge per Month $7.50
Income Residential Gas
Service Delivery Charge per Therm: $0.65922
G-15 Special residential Gas Basic Service Charge per Month $10.70
Service for Air -
Conditioning Delivery Charge per Therm:
Summer (May- October):
First 15 Therms $1.01138
Over 15 Therms $0.16117
Winter (November- April): All Usage $1.01138
G-20 Master-Metered Basic Service Charge per Month $66.00
Mobile Home Park Gas
Service Delivery Charge per Therm: All Usage $0.54457
G-25 General Gas Service Basic Service Charge per Month:
Small $27.50
Medium $43.50
Large 1 $80.00
Large 2 $470.00
Transportation $950.00
Delivery Charge per Therm:
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Small, All Usage $1.33521
Medium, All Usage $0.57641
Large 1, All Usage $0.47722
Large 2, All Usage $0.35646
Transportation Eligible $0.12256
Demand Charge per Month:
Transportation Eligible $0.09777
G-30 Optional Gas Service Basic Service Charge per Month As specified on ACC Sheet N207.
Delivery Charge per Therm: All Usage As specified on ACC Sheet N208.
G-40 Air-Conditioning Gas . . As specified on ACC Sheet No.
Service Basic Service Charge per Month 3
Delivery Charge per Therm: All Usage $0.16117
G-45 Street Lighting Gas ) .
servi Delivery Charge per Therm of Rated Capacity: All Usage $0.97404
ervice
G-50 ComPresswn Gas Basic Service Charge per Month As specified on ACC Sheet No.
Service 36
Delivery Charge per Therm: All Usage As specified on ACC Sheet N306.
G-55 Gas Service for Basic Service Charge per Month:
Compression on
Customer’s Premises small 527.50
Large $250.00
Residential $10.70
Delivery Charge per Therm: All Usage $0.24923
G-60 Eleciirlc Generation Gas Basic Service Charge per Month As specified on ACC Sheet No.
Service 40
Delivery Charge per Therm of Rated Capacity: All Usage $0.18231
G-65 Biogas and Renewable . . As specified on ACC Sheet No.
Natural Gas Service Basic Service Charge per Month 21A
Delivery Charge per Therm: All Usage As specified on ACC Sheeti\llc;
G-75 Small Essential Basic Service Charge per Month $120.00
Agricultural User Gas
Service Delivery Charge per Therm: All Usage $0.31606
G-80 Natural Gas engine Basic Service Charge per Month:
Water Pumping Gas
. umping Off-Peak Season (October-March) $0.00
Service
Peak Season (April-September) $125.00
Delivery Charge per Therm: All Usage $0.23850

The rates above do not include rate adjustments or monthly gas costs. Please refer to swgas.com/en/invested-in-arizona for
information on these rates.
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