
At Southwest Gas, safety is our highest priority. Your choices 
a�ect pipeline safety. By working together, we can reduce 
risks to people, communities, and the environment.

SAFETY FIRST: 
SOUTHWEST GAS'
COMMITMENT TO
EXCELLENCE

We’re committed to keeping our 
communities around pipelines safe.

PROTECTING COMMUNITIES 

Safe Construction Practices 
Building pipelines with the highest 

safety standards.

Ongoing Improvement Projects 
Continually upgrading our 
infrastructure for better or 

safer performance.

Regular Inspections & Maintenance 
Keeping our pipelines in top condition 
with routine checks, always meeting or 

exceeding federal requirements.

Lab Testing for Longevity 
Testing pipeline materials to

ensure they meet high quality 
standards and analyzing any 

defects identified.

Scan 
here to 
learn 
more.
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We are committed to ensuring our natural gas pipelines 
are safe and reliable.

RELIABILITY ASSURANCE PROGRAMS

At Southwest Gas, we’re committed to protecting our natural 
gas infrastructure, including natural disasters like floods, 
wildfires, and earthquakes.

If you suspect a natural gas leak, leave the area 
immediately and, from a safe place, call 911 and 

Southwest Gas at 877-860-6020.

EMERGENCY RESPONSE

Quick Response   
Companywide our crews respond to 

incidents on average in 
under 23 minutes.

Clear Communication    
We keep you informed with 

updates throughout an event, 
ensuring you know what’s 

happening and how to stay safe.

Meter Safety    
When needed, gas meters are turned o� for customer safety. 

Never try to turn the meter o� or on yourself.

Training and Education  
Training sessions are provided to 

personnel, contractors, excavators and 
plumbers, to educate the public on 

natural gas safety. 

Leak Detection and Repairs  
Regular inspections identify 

pipeline leaks, which are promptly 
repaired, along with the 

replacement of aging sections.

Pressure Testing and Analysis  
Pipeline pressure undergoes testing, 

and failed components 
are analyzed to enhance 

system performance.

Emergency Preparedness
Drills are conducted to maintain 
readiness for swift response in 

case of an emergency.


