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WHY WE MAY NEED ACCESS TO YOUR
PROPERTY
To keep your natural gas service safe and reliable, Southwest
Gas employees or authorized contractors may need access
to your property, even without an appointment.
Why?

- To read, maintain, or replace meters; locate lines; perform

leak surveys; and complete system work

« Some visits are required for safety and may occur
without notice

- Early access can help prevent service issues
or emergencies

How to recognize and verify us

Employees and contractors carry official ID badges and drive
clearly marked Southwest Gas or contractor vehicles. If you're
unsure, ask to see ID, check the vehicle or uniform or visit
swgas.com/verify for more information.

SMALL CHANGES, SUMMER ENERGY SAVINGS

As temperatures warm up this summer, a few simple
weatherization steps can help reduce energy use and
manage natural gas costs.

« Use outdoor grilling instead of your oven to keep your
home cooler

- Lower your water heater to 120°F to save energy
year-round

« Wash clothes in cold water and run full loads to reduce
hot water use

Find more seasonal energy-saving tips visit
swgas.com/energy-saving-tips.

STAY CONNECTED

Follow us on social media or visit our
X @SWGas

website for updates, tips, and more.

www.swgas.com

’W*@ SOUTHWEST GAS

AN

RECOGNIZE AND RESPOND

Signs of a natural gas leak may include:

SMELL

A distinct sulfur-like odor, similar to rotten
eggs, even if it’s faint or momentary.

HEAR

A hissing or roaring coming from the
ground, above-ground pipeline, or a
natural gas appliance.

SEE

Dirt or water blowing into the air,
unexplained dead or dying plants or
grass, or standing water continuously
bubbling.
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If you suspect a natural gas leak, leave the area
immediately, and call 911 and Southwest Gas
at 877-860-6020.

ﬁ @southwestgas
@southwestgas

@ @Swgasliving

EASY CONNECTIONS. BIG SAVINGS.
RIGHT NOW!

Installing a new natural gas range, dryer, or barbecue?
Let a trusted contractor handle the connection safely
and affordably through the Southwest Gas Contractor
Referral Program.

Special discount rates:

$65 — Connection to an existing shut-off valve
$75 — Includes a new shut-off valve and connection

Find a participating contractor at swgas.com or
call 844-693-3568 to learn more.
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Manage your account anytime with our
mobile app — including paperless billing,
outage reporting, and usage tracking.




