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Nonprofit and government agencies will be 
available to help you pay your past due bill, discuss 
weatherization options for your home, provide energy 
education and conservation and rebate information. 
Additional information on social services such as food 
bank, housing, medical and rental assistance will be 
on hand.

To receive Project reach assistance:
	 You must not have received energy assistance in the 

previous 12 months
	 You must be a permanent residential customer of 
	 NV Energy who is at least 62 years of age or older
	 Your NV Energy bill must be in your name and you 

must live at the address for which assistance is 
requested

	 The Maximum Project REACH award is $500
	 The maximum annual gross income of your 

household must be within the guidelines below:

	H ousehold Size	 Maximum Annual
		  Gross Income

	 1-2	 $ 41,800

	 3	 $ 47,050

	 4	 $ 52,300

	 5	 $ 56,200

	 6	 $ 60,650

	 Each Additional	 $ 4,200

Documents to bring to the event:
	 Nevada driver license or Nevada State ID
	 Your past due NV Energy electric bill in need of 

payment
	 Proof of income or pending income. “Cash Only” 

applicants must provide one of the following:
	 	 Letter from the employer on company 			 

	 letterhead
	 	 Current bank statement showing recent 
		  deposit activity
	 	 Current income tax records

Important conditions:
	If you receive energy assistance and have an unpaid 

balance remaining, you must make payment 
arrangements for the balance at the event. 

	The energy assistance awarded at this event 
cannot be used to pay on closed accounts or 
transferred accounts, deposits, returned check fees 
and charges, meter damage charges, fraudulent 
usage fees or final bills. 

	The energy assistance you are awarded cannot be 
used to restore service if it has been terminated 
due to non-payment or because of a default in 
payment arrangements.
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Where:	 Cashman Center
	 850 Las Vegas Blvd. North, Hall A
When:	 Saturday, August 13, 2011
	 From 10 a.m. to 2 p.m.
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