SOUTHWEST GAS CORPORATION

P.O. Box 98510

Las Vegas, Nevada 89193-8510

Arizona Gas Tariff No. 7 3rd Revised A.C.C. Sheet No. 20A

Arizona Division Canceling 2nd Revised A.C.C. Sheet No. 20A

Schedule No. G-11

MULTI-FAMILY LOW INCOME RESIDENTIAL GAS SERVICE

APPLICABILITY

Applicable to gas service to the primary residences of low income residential customers
who would otherwise be provided service under Schedule No. G-6 and who meet the
criterion which establishes that a qualifying customer’s household income must not exceed

250 percent of the Federal poverty level.

TERRITORY

Throughout the certificated area served by the Ultility in the communities as set forth on

A.C.C. Sheet No. 8 of this Arizona Gas Tariff.

RATES

The basic service charge is set forth in the currently effective Statement of Rates of this

Arizona Gas Tariff and is incorporated herein by reference. All usage shall receive a 30

percent reduction from the commodity charge applicable to Schedule No. G-6, the

customer’s otherwise applicable gas sales tariff schedule.

MINIMUM CHARGE

The minimum charge per meter per month is the basic service charge.

SPECIAL CONDITIONS

1. Eligibility requirements for the Low Income Residential Gas Service are set forth on
the Utility’s Application for Low Income Ratepayer Assistance (LIRA) form. Customers
must have an approved application form on file with the Utility. Recertification will be
required every two years and whenever a customer moves to a new residence within
the Utility’s service area.
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Schedule No. G-11

MULTI-FAMILY LOW INCOME RESIDENTIAL GAS SERVICE
(Continued)

SPECIAL CONDITIONS (Continued)

2.

Eligible customers shall be billed under this schedule with the next regularly
scheduled billing period after the Utility has received the customer's properly
completed application form or recertification.

Eligibility information provided by the customer on the application form may be subject
to verification by the Ultility. Refusal or failure of a customer to provide current
documentation of eligibility acceptable to the Utility, upon request of the Utility, shall
result in removal from or ineligibility for this schedule.

Customers who wrongfully declare eligibility or fail to notify the Utility when they no
longer meet the eligibility requirements may be rebilled for the period of ineligibility
under their otherwise applicable residential schedule.

It is the responsibility of the customer to notify the Utility within 30 days of any
changes in the customer’s eligibility status.

All monetary discounts will be tracked through a balancing account established by the
Utility and recovered through the Utility’'s Low Income Ratepayer Assistance (LIRA)
Rate Adjustment Provision.

The charges specified for this schedule are subject to adjustment for the applicable
proportionate part of any taxes or governmental impositions which are assessed on
the basis of the gross revenues of the Utility.

PURCHASED GAS ADJUSTMENT CLAUSE

The rates specified for this schedule are subject to increases or decreases in the cost of
gas purchased in accordance with those provisions set forth in the “Special Supplementary
Tariff, Purchased Gas Cost Adjustment Provision,” contained in this Arizona Gas Tariff.

RULES AND REGULATIONS

The standard Rules and Regulations of the Utility as authorized by the Commission shall
apply where consistent with this schedule.
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