
Southwest Gas Agency Pledge Portal Registration Guide 

 

Accessing the Agency Pledge Portal 

 

Navigate to swgas.com. From the home page, select the Community menu, and then select 

“Charitable Giving” 

 

 

 

 

 

Scroll down to the Agency Pledge Portal section and select “AGENCY PLEDGE PORTAL LOG IN” 

 

 

 

 

 



Registering Agency to Use the Portal 

To register to use the Portal, click on the “Agency Pledge Portal Registration” link.   

 

 

 

 

 

 

 

 

 

 

 

 

 

Access the FAQs for additional documentation and 

information to guide you through the Portal. 

Click here to 

register 

 



  

 

 

 

 

 

After Step 1 Completed, Click Next 

 

Then complete Step 2, and Click Next 

 

Note:  The Primary Contact will have the 

Admin roll and will be able to add/manage 

their Agency’s users after the registration and 

approval process is completed. 



  

             

             

             

              

Agency Registration Documents 

From the email, download and print the Agency Assistance Agreement (pdf).  Review the cover 

sheet for instructions on completing the agreement.   

Identify the Customer Authorization form your Agency will use. 

Complete and sign the Agency Assistance Agreement. 

Scan and email the agreement to Southwest Gas at sca-swgagencies@swgas.com  Southwest 

Gas will then review the registration, and when approved, the Primary Administrator will 

receive an approval email to use the Portal.  Southwest Gas will not be able to approve your 

registration without the completed agreement. 

Step 3, Verify the Registration Information 

Click and review the Terms of Use 

Click the Check box  

And Click Register 

 

 

Your Success message advises your registration 

was submitted!  

 

After selecting REGISTER, the Primary Contact will receive an email that their registration was 

received with additional steps on how to complete the registration process 

mailto:sca-swgagencies@swgas.com


Conform Registration 

When an agency’s registration is complete and access to the Portal is granted, the Primary 

contact will receive an email with the subject Agency User Activation, with a link to complete 

the activation where the agency user will create a Login and Password. 


