STATE OF CALIFORNIA EDMUND G. BROWN JR., Governor

PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

October 24, 2018
Advice Letter 1077-G

Justin Lee Brown
Vice-President/Regulatory Affairs
Southwest Gas Corporation

PO Box 98510
Las Vegas, NV 89193-8510

SUBJECT: New Form No. 927.6CA

Dear Mr. Brown:

Advice Letter 1077-G is effective as of August 9, 2018.
Sincerely,

Cdwnret Rumtgp

Edward Randolph
Director, Energy Division



’& SOUTHLUEST GAS CORPORATION

August 9, 2018

ATTN:  Tariff Unit, Energy Division
California Public Utilities Commission
505 Van Ness Avenue, Room 4005
San Francisco, CA 94102

Subject: Southwest Gas Corporation (U 905 G)
Advice Letter No. 1077

Enclosed herewith is one (1) copy of Southwest Gas Corporation’s Advice Letter No. 1077,
together with California Gas Tariff Sheet Nos. 6 and 307.1.

Sincerely,

Valerie J. Ontiveroz
Regulatory Manager/CA

VJOijjp
Enclosures

5241 Spring Mountain Road / Las Vegas, Nevada 89150-0002
P.O. Box 98510 / Las Vegas, Nevada 89193-8510 / (702) 876-7011
WWW.swgas.com



@ SOUTHLWIEST GAS CORPORATION

Advice Letter No. 1077 August 9, 2018

PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Southwest Gas Corporation (Southwest Gas) (U 905 G) tenders herewith for submission
the following tariff sheet:

California Gas Tariff Canceling
Cal. P.U.C. Cal. P.U.C.
Sheet No. Title of Sheet Sheet No.
21st Revised Table of Contents (Continued) 20th Revised
Sheet No. 6 Sheet No. 6
Original Back of Bill — Customer Bill, Customer Bill —
Sheet No. 307.1 Disconnect Notice, Customer Bill — Final Notice

(Form No. 927.6CA 07/2018)

Purpose

The purpose of this submission is to modify the customer bill back to include information
regarding the California Climate Credit in accordance with Decision (D.) 15-10-032, as
modified by D.18-03-017.

Background

On October 22, 2015, the Commission issued D.15-10-032 resolving Phase 2 issues in
Rulemaking (R.) 14-03-003," including,

...methodologies for natural gas utilities to use when calculating forecast and
recorded GHG allowance proceeds and GHG costs associated with
complying with Cap-and-Trade, and it approves an advice letter process for
the utilities to use when forecasting and reconciling reasonable GHG costs
and allowance proceeds. Today’s decision approves the 2015 forecasts
presented in the utilities’ preliminary statements and requires the utilities to
include GHG costs in customers’ rates on an equal-cents-per-therm basis.

1 R.14-03-003, “Order Instituting Rulemaking to Address Natural Gas Distribution Utility Cost and
Revenue Issues Associated with Greenhouse Gas Emissions,” adopted by the Commission March
12, 2014.

5241 Spring Mountain Road / Las Vegas, Nevada 89150-0002
P.O. Box 98510 / Las Vegas, Nevada 89193-8510 / (702) 876-7011
www.swgas.com
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Background (continued)

The decision also adopts a natural gas California Climate Credit for
residential customer of those utilities.?

In April 2016, the Commission approved D.16-04-013, which granted limited rehearing of
D.15-10-032 regarding the return of GHG allowance proceeds to residential customers
only. D.16-04-013 vacated certain OPs, including the return of any GHG allowance
proceeds.® Subsequently in March 22, 2018, the Commission approved D.18-03-017,
providing the legal rationale to return GHG allowance proceeds solely to residential
customers as an on-bill California Climate Credit annually each April, with the exception of
2018, when the California Climate Credit shall be distributed in October.*

California Climate Credit

Southwest Gas has modified the back of its customer bills to include the following
information regarding the California Climate Credit:

California (CA) Climate Credit — The CA Climate Credit is a payment from
a State program designed to fight climate change by limiting the amount of
greenhouse gases that our largest pollution sources emit into the
atmosphere. As a residential customer in California you will receive the CA
Climate Credit annually on your April bill (based on your billing cycle, you
may see your CA Climate Credit reflected on your May bill). Should you
have any credit balance that is carried over to your following month’s bill,
you may request a refund by check instead of having the carryover balance
applied to your bill. To request a refund check of your CA Climate Credit
carryover balance, please call SWG at our toll-free number (llamada gratis)
at 1-877-860-6020.

The above language was reviewed and approved by Energy Division Staff® consistent with
Southwest Gas’ California Climate Credit Measurement, Outreach and Education Plan.

Additionally, Southwest Gas has bifurcated its customer bills and created an independent
bill back form. Southwest Gas deems this more administratively efficient given that the
front facing customer bills do not frequently change and the manner in which Southwest
Gas bills are printed.

2D.15-10-032, at pgs. 2-3.

3D.16-04-013, OP 4 at pg. 6.

4D.18-03-017, at pgs. 2 and 40; OP 8, at pg. 55.

5 Energy Division Staff approved Southwest Gas’ language for all outreach media via electronic mail
dated July 20, 2018.
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Effective Date

This Advice Letter should be classified as a Tier 1 (Effective Pending Disposition) pursuant
to General Order (GO) 96-B since this Advice Letter is being submitted in accordance with
D.15-10-032, as modified by D.18-03-017. Therefore, Southwest Gas respectfully requests
that this Advice Letter be made effective August 9, 2018, which is the date filed.

Protest

Anyone may protest this Advice Letter to the Commission. The protest must state the
grounds upon which it is based with specificity. The protest must be sent no later than 20
days after the date of this Advice Letter filing and shall be sent by letter via U.S. Mail,
facsimile, or electronically mailed. The address for mailing or delivering a protest to the
Commission is:

Energy Division

California Public Utilities Commission

Attention: Investigation, Monitoring & Compliance Program Manager
505 Van Ness Avenue, Room 4002

San Francisco, CA 94102

Email: edtariffunit@cpuc.ca.qgov

Facsimile: 415-703-2200

Copies should also be mailed to the attention of the Director, Energy Division, Room 4004,
at the same address as above and mailed, emailed or faxed to:

Mr. Justin Lee Brown

Senior Vice President/General Counsel
Southwest Gas Corporation

P.O. Box 98510

Las Vegas, NV 89193-8510

Email: justin.brown@swgas.com
Facsimile: 702-364-3452

Notice

Pursuant to Energy Industry Rule 3.1(2), Southwest Gas is exempt from the notice
requirements set forth in General Rule 4.2 in GO 96-B since this Advice Letter will not
increase any rate or charge, cause the withdrawal of service, or provide more restrictive
terms or conditions.

Service

In accordance with GO 96-B, General Rule 7.2, Southwest Gas is mailing copies of this
advice letter and related tariff sheets to the utilities and interested parties shown on the
attached list.
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Communications regarding this submission should be directed to:

Valerie J. Ontiveroz

Regulatory Manager/California
Southwest Gas Corporation

P.O. Box 98510

Las Vegas, NV 89193-8510
Telephone: 702-876-7323

Email: valerie.ontiveroz@swgas.com

Respectfully submitted,

SOUTHWEST GAS CORPORATION
/

By: )/ /\/“\

\_" /] Dbustin Lee Brown

Attachments



Distribution List

Advice Letter No. 1077

In conformance with GO 96-B, General Rule 4.3:

The following individual has been served by regular, first-class mail:

Elizabeth Echols, Director

Office of Ratepayer Advocates
California Public Utilities Commission
505 Van Ness Avenue, 4th Floor
San Francisco, CA 94105

The following individuals or entities have been served by electronic mail:

Pacific Gas & Electric Company
PG&ETariffs@pge.com

Southern California Gas Company
ROrtiz@SempraUtilities.com

San Diego Gas & Electric Company
SDG&ETariffs@SempraUtilities.com

Belinda Gatti

Energy Division

California Public Utilities Commission
belinda.gatti@cpuc.ca.qgov

Robert M. Pocta

Office of Ratepayer Advocates
California Public Utilities Commission
rmp@cpuc.ca.gov

Nathaniel Skinner

Office of Ratepayer Advocates
California Public Utilities Commission
nws@cpuc.ca.gov

Pearlie Sabino
Office of Ratepayer Advocates
California Public Utilities Commission

QZSQ@CQUC.C&.QOV



ADVICE LETTER

SUMMARY

ENERGY UTILITY

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Company name/CPUC Utility No.: Southwest Gas Corporation (U 905 G)

Utility type: Contact Person: Valerie T. Ontiveroz
I:I Ele GAS I:I WATER Phone #: 702 876-7323
E-mail: valerie.ontiveroz@swgas.com
I:l PLC D HEAT E-mail Disposition Notice 10: valerie.ontiveroz(@sweas.com
EXPLANATION OF UTILITY TYPE (Date Submitted / Received Stamp by CPUC)
ELC = Electric GAS = Gas

PLC =Pipeline  HEAT = Heat WATER = Water

Advice Letter (AL) #: 1077 Tier Designation: Tier 1
Subject of AL: New Form No. 927.6CA

Keywords (choose from CPUC listing): Form

ALType: [] Monthly [] Quarterly ] Annual One-Time [_] Other:
If AL submitted in compliance with a Commission order, indicate relevant Decision/Resolution #:

Does AL replace a withdrawn or rejected ALZ If so, identify the prior AL: Not applicable
Summairize differences between the AL and the prior withdrawn or rejected AL: Not Applicable
Confidential treatment requested? |:| Yes No

If yes, specification of confidential information:
Confidential information will be made available to appropriate parties who execute a

nondisclosure agreement. Name and contact information to request nondisclosure agreement/
access to confidential information:

Resolution required? |:| Yes No
Requested effective date: 8/9/18 No. of tariff sheets: 2

Estimated system annual revenue effect (%): N/A

Estimated system average rate effect (%): N/A

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes
(residential, small commercial, large C/I, agricultural, lighting).

Tariff schedules affected: N/A

Service affected and changes proposed': g, 'Subject of AL' above

Pending advice letters that revise the same tariff sheets: Not applicable

'Discuss in AL if more space is needed. Clear Form



Protests and all other correspondence regarding this AL are due no later than 20 days after the date
of this submittal, unless otherwise authorized by the Commission, and shall be sent to:

Name: Mr. Justin Lee Brown

CPUC, Energy Division Title: Senior Vice-President/General Counsel
Attention: Tariff Unit Utility Name: Southwest Gas Corporation

505 Van Ness Avenue Address: P. O. Box 98510

San Francisco, CA 94102 City: Las Vegas State: Nevada
Email: EDTariffUnit@cpuc.ca.gov Telephone (XXX) Xxx-XXXX: 702.876-7183

Facsimile (XxX) XXX-XXXX: 702-364-3452
Email: jystin. brown@swgas.com

Name:

Title:

Utility Name:

Address:

City: State: Nevada
Telephone (xxx) xxx-xxxx:

Facsimile (Xxx) Xxx-xxxx:

Email:

Clear Form



SOUTHWEST GAS CORPORATION
P.O. Box 98510

Las Vegas, Nevada 89193-8510 21st Revised Cal. P.U.C. Sheet No. 6
California Gas Tariff Canceling 20th Revised Cal. P.U.C. Sheet No. 6
TABLE OF CONTENTS
(Continued)
CAL. P.U.C.
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902.4 Application for California Alternate Rates for Energy (CARE) 295
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Facilities (05/2016)
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902.15 Customer Declaration of Eligibility for Baseline Rates 297
(California) (06/2010)
902.16  CARE Program Application for Tenants of Submetered 298
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913.1 Mobilehome Park Utility Upgrade Program Application 300.1
(11/2014)
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(12/2015)
913.9 Certification of Health and/or Disability Condition (01/2014) 301
923.0 Automatic Payment Plan Application and Agreement 302
(10/2009)
Held for Future Use 303/304
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925.0 Remittance Return (03/2010) 306
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Issued by Date Filed August 9, 2018
Advice Letter No. 1077 Justin Lee Brown Effective
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SOUTHWEST GAS CORPORATION

P.O. Box 98510

Las Vegas, Nevada 89193-8510 Original cal. P.U.C. Sheet No. 307.1
California Gas Tariff Canceling Cal. P.U.C. Sheet No. 307.1

CUSTOMER BILL (FORM 927.6CA 07/2018)

NOTICE TO SOUTHWEST GAS CORPORATION (SWG) CALIFORNIA CUSTOMERS

CUSTOMER (UESTIONS OR ASSISTANCE NEEDED? Vit com and creete a Myd o view, manags, md
custoesize your @s acoowt ealing, or call o local tell-free mumiber (lamsds gratis) at 15778606019 for billing questions.

Baseline - Bazelize vohume: provids residsntial satural s customers with o st of gas for basic smargy nesds at a lowss rate.
Basic Service Charpe and Gas Usage Charge - Thuse chargss recovar the costs of opemting & natemal gas disafbesion sysem.
Bifling Facwr - The billing factor is med to comvert the metered vobmee of gas meo wmits of heat eargy which me called themss. SWG
ills castomars on a per tharen basi for the amscunt of anergy contingd in fhe g dalivered The cemrent meading mime: the previos
mading, times the billing fctor, squals the mumber of Samns yos bave wwed in the curmen: hilkng peried.
ch';bmurrmmnmmﬁr mmcmmm”awmﬁm.mmbmmﬁmmmh
ameunt of mesnhonse gses tat our Lrgest poliution sowces emit mho the atmesphers. As a maidmtial customar
Q.I.Lﬂsmajmm]l ucadvs the CA Climats Credt anmualby oo your Apeil bill (based en yous hilling cycls, you may m-,wcq.
Climate Credit refiectsd om your May billl. Should you ks sy credst balance 2t & camied over to vous fellowing menth's bill
you mary roquest a refimd by chack instaad of krving the carryouer balmnca applied to your bill. To requedt 2 refimd check of your CA
Climarts Crodit carmyovar balancs, ploase call SWEG at our toll-Fee mmbes (lamads smatiz) as 1-E77-260-6020.
CARE Dizsouni - The California Absmmats Rates for Exargy progm provides 2 20 7 E i qealified custmmar:
at thetr peineary eaidance.
CPIC Swrcirge - The Califorsda Poblic Utilities Commission Surchargs recovers the cost of regulation by & CPUC.
Cusiomer Buried Gas Piping - Customsars muy huve mdargroend gas piping $at & not maintained by SWG. (Rafareace Fodaral
Ragulation 45 CFR Pt 192.16) This piping, which s typically located between the gas moter and a building or cutdoor gas applizca,
=y consist of buried steel gaa Engs. Stool gas linos are Ilgnctlnthloﬂ'nﬂso\fneuoumdlb]nnmmmmiwhrhwnﬁ
meultin laskags. Repardloas i tha pins i stel or plastic, & it inportums 4 narral g JE—
nmwmmmcmammrmmmm1mnmm qualified
plimmbing and heating ing, wnd repairing of costomsr buried Do piping. Unsafa condisizz:
d'.ce:wndmmbompmndlmd.lm]) For assistanca in locating liconsod phambar: of contracis. ar mviewing relocation,
or maimnomes opsens, call Enargy Semices at 18006542765, Ramsmbar, all bafirs you diz to locats as piping =
advance, ad axcavate by hand.

: -H}wmnm;ﬂnﬁ]ﬁf.\m\wﬂnpemwﬂlhmﬁw\mmumﬂtm\a]]phﬂﬂnmhﬂml afior comtimons
rarvics and timaby paymane of Bills & accandnes with SWG commnistion spproved males. B pour sarvica kas baen Siscontizmed sithar
at o st or by SWGE, your deposit, phus amy applicabls inferest, will be mdimded %0 vou Lass the ameunt of amy mmpaid balls.
Discommectian of Service at Cusiomes Regues: - Pm@nswamhmhmumgammmmnrm-mmm»ehn
warvics & HEWG cmtimms to ba illod 1 the customar of
Hectromic Check Conversiom - Whﬂnacbnckl:pm&dupmmﬂtummmhrmmmhdﬂdb
mknnmwmmnhmmmfmﬂsmhimnﬂnam or o process the pryment as a check transaction

-Incamofam yor E you small satural gas, call SWGat 1-877-860-602), o dial #11. Emargency service
i also mvaihible by calling: Sowham Califomnia 1-800-867-8091, Northem Califomia 1-800-772-4335, or Noedles, 1-B00-247-5422.
Momdity Ges Cosr - This charge recovers. the cost of natoral ms purchased by SWE on bakalf of its customears.
Notics to Employers - Raquat  Material Safoty Data Shest (MIDS) for marera] gas by calling Ensrzy Services at 1-800-8540765 o
iing o g, o ey safey. Floass snurs yo seplayees kaw bow f0 sbia MSCS information
Pzt Due Dave:Lase Pay Charge - The monsty bill i dus and payabls mpe: At b - id by the “Past
Ds Afiar” dats o tho Ball A lae pay charps zovy be addad o amy past dg amount
PPP Surcharge - The Paklic Pepose Program Sunchargs recovars the cost of public benafit program: zach 2 & Califoria Alwraat
Fates for Enargy (CARE) pregrem, snegy sficisncy and ressarch and devslopmant 2 crdsred by e Califormia Stats Legisktos.
Raies and Qhes Information - ThnEnIn andRerhdnb of SWG 2z available 2t your mearsst SWG Cmtomer Busingss Office
o Ty going onling at w ‘mmhar of tha offics fat sarves yom are printed on the foat of this
billfrop).
Right of Access and Eill Estimagion - SWG vwill bavs e right of access & you pressises for sy pposs acmally comscted wid
% frrrking of mamral gas sarvice(s). If S0 is mshls o ad 2 metr on the schednled dts became of cocemsEnces beymnd i
cantrel, SWG will calculats the bill based upen extimated usage Sor that hilling pasind.
S«mimmmmdimﬁhmﬁwg Focua:hmh&h;hmnnnfanuuhmuuad:nnwhﬂummenﬂu&s\
il followizg the of warvics, This tha costs incered o set up the sarvice and crests the accowt i
tha ST billing systens. Whonover g mﬂ).mmndoﬂ"bxm tho delin: Wil plesa
Tt b paid and credit rasctahlichad hefore sarics will e restored.
Special Services - Ermnﬂ:nnﬂhmdnnmvmtﬂ ssvics b residsmtial customen who aotfy TG sbow pammment
meaidants i thedr bousshcldwie ae saniowsly ill, dissbled, dy. Alse, inan effort o mvoid sarvice being tomed of, n]r:wﬂ.dma]
custosser ey alact to Ausignato a third party {ageacy or individl) toreceéve & copy of all Disconnoct Notices. ¢ sxtias

Shoeld you balievs you have besa billed incormecthy, please contact SWIE 2t our tell-free mumber (lamads gratis) 1-677-560-6020.
E you thamasies wiih fo dspae this bill the amount of the bill should be deposited, to avuid discontiomnce of sarvics, with the
California Public Uslities Commsssion (CPUC) at 505 Vim Nes Avenma, Roces 2003, Sen Francisco, Califorada 34102 Howaver,
e CPUC will mot accapt deposits when it appears that the dispute i over matters sach o quality of sarvics, Jevsl of mtes, peading
applicaticas for rate increases, et which do ot rslats directly to the question of the accuracy cf the bill Make mmitrmces peyable
1o the CPUC and attach the ball and a statement wopporting your baliaf that the bl & not comrect. The CPUC will seview the basis
o s billed amoent and make disbursemen in accordance with s Endings. The CPUC Consumer Afsin, Branch may be mached
by talephons toll-free 2t 1-$00-649-T5TH, out of statw call 415-TU3-27E2 e e-zaadl at consumer-afvireGicpus-ca.gov. For the hearing
ionpaired, please comnact the CPUC 2t 415-703-2032.

Farm 927 604 (07 2008) 320

IF ACTUAL COPY OF FORM IS REQUIRED, PLEASE NOTIFY COMPANY

Issued by Date Filed Auqgust 9, 2018
Advice Letter No. 1077 Justin Lee Brown Effective
Decision No. Senior Vice President Resolution No.




