STATE OF CALIFORNIA EDMUND G. BROWN JR., Governor

PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

December 3, 2012
Advice Letter 902-G

Don Soderberg, Vice-President/Pricing
Southwest Gas Corporation

P O Box 98510
Las Vegas, NV 89193-8510

Subject: To update Forms 913.9, 913.8, and 913.10 to reflect a new mailing address

Dear Mr. Soderberg:

Advice Letter 902-G is effective October 29, 2012.

Sincerely,

ezt W
Edward F. Randolph, Director
Energy Division



‘W‘@ SOUTHWEST GAS CORPORATION

Donald L. Soderberg, Vice President/Pricing

October 29, 2012

ATTN: Honesto Gatchalian

Tariff Unit, Energy Division

California Public Utilities Commission
505 Van Ness Avenue, Room 4005
San Francisco, CA 94102

Subject:  Southwest Gas Corporation (U 905 G)
Advice Letter No. 902

Dear Mr. Gatchalian:

Enclosed herewith are five (5) copies of Southwest Gas Corporation’s Advice Letter No.
902, together with California Gas Tariff Sheet Nos. 6, 7, 301, 314, and 315.

onald L. SoQerberg

DLS:kt
Enclosures

5241 Spring Mountain Road / Las Vegas, Nevada 89150-0002
P.O. Box 98510 / Las Vegas, Nevada 89193-8510 / (702) 876-7220
WWW.Swgas.com



SR SOUTHWEST GAS CORPORATION

® Advice Letter No. 902 ; October 29, 2012

PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Southwest Gas Corporation (Southwest Gas or the Company) (U 905 G) tenders herewith
for filing the following tariff sheets: ‘

California Gas Tariff

Cal. P.U.C. Canceling
Sheet No. Title of Sheet Cal.P.U.C.Sheet No.
3rd Revised Table of Contents (Continued) 2nd Revised
Sheet No. 6 Sheet No. 6
1st Revised Table of Contents (Continued) Original
Sheet No. 7 A Sheet No. 7
1st Revised Certification of Health and/or Disability ~ Original
Sheet No. 301 Condition (California & Nevada) Sheet No. 301
(Form 913.9 10/2012)
1st Revised Disconnect Notice — California Original
Sheet No. 314 (Form 913.8 10/2012) Sheet No. 314
1st Revised Final Notice — California Original
Sheet No. 315 (Form 913.10 10/2012) Sheet No. 315
Purpose

The purpose of filing is to update Form No. 913.9 — Certification of Health and/or Disability
Condition, Form No. 913.8 — Disconnect Notice — California, and Form No. 913.10 — Final
Notice - California in Southwest Gas’ California Gas Tariff. These forms have been revised
to reflect a new mailing address in Big Bear, California.

Effective Date

Southwest Gas believes this Advice Letter is subject to Energy Division disposition and
should be classified as Tier 1 (effective pending disposition). Southwest Gas respectfully
requests that this Advice Letter be made effective October 29, 2012, which is the date of this
filing.

Protest
Anyone wishing to protest this filing may do so by sending a letter within 20 days of the filing.
The protest should set forth the grounds upon which it is based and should be submitted
expeditiously. There is no restriction on who may file a protest. Protests should be mailed or
faxed to:

Investigation, Monitoring & Compliance Program Manager
California Public Utilities Commission, Energy Division
505 Van Ness Avenue, Room 4002

San Francisco, CA 94102

Facsimile: 415-703-2200

5241 Spring Mountain Road / Las Vegas, Nevada 89150-0002
P.O. Box 98510 / Las Vegas, Nevada 89193-8510 / (702) 876-7011
WWW.swgas.com



Advice Letter No. 902
Page 2
October 29, 2012

Copies should also be mailed to the attention of Director, Energy Division, Room 4004 at the

same address as above, and mailed or faxed to:

Mr. John P. Hester, Senior Vice President
Regulatory Affairs and Energy Resources

Southwest Gas Corporation
P.O. Box 98510

Las Vegas, Nevada 89193-8510

Facsimile: 702-876-7037

Notice

Southwest Gas believes noticing requirements set forth in General Rule 4.2 of GO 96-B are
not applicable since this filing will not increase any rate or charge, cause the withdrawal of

service, or conflict with any other schedules or rules.

Service

In accordance with General Order 96-B, General Rule 4.3, Southwest Gas is mailing copies
of this advice letter and related tariff sheets to the utilities and interested parties shown on

the attached list.

Communications regarding this filing should be directed to:

Ed Gieseking

Director/Pricing and Tariffs
Southwest Gas Corporation

P.O. Box 98510

Las Vegas, NV 89193-8510
Telephone: 702-364-3271
E-mail: ed.gieseking@swgas.com

Respectfully supmitted,

SOUTHWE AS CORPORATION

By

Donald L. Soderberg

Attachments

Debra S. Gallo
Director/Government and State
Regulatory Affairs

Southwest Gas Corporation
P.O. Box 98510

Las Vegas, NV 89193-8510
Telephone: 702-876-7163

E-mail: debra.gallo@swgas.com



DISTRIBUTION LIST

Advice Letter No. 902

In Conformance with General Order 96-B, General Rule 4.3

Southern California Edison Company
Pacific Gas & Electric Company
Sierra Pacific Power Company

San Diego Gas & Electric Company

Southern California Gas Company

Southern California Water Company

Duane Morris, LLP

Director/Division of Ratepayer Advocates



SOUTHWEST GAS CORPORATION
P.O. Box 98510

Las Vegas, Nevada 89193-8510 3rd Revised Cal. P.U.C. Sheet No. 6
California Gas Tariff Canceling 2nd Revised Cal. P.U.C. Sheet No. 6
TABLE OF CONTENTS
(Continued)
SAMPLE FORMS CAL. P.U.C.
FORM NO. AGREEMENTS, APPLICATIONS & CONTRACTS SHEET NOS.
902.6 Application for California Alternate Rates
for Energy (CARE) Program (05/2012) 296
902.15 Customer Declaration of Eligibility for
Baseline Rates (California) (06/2010) 297
902.16 CARE Program Application for Tenants of
Submetered Residential Facilities (05/2012) 298
902.70 Application for California Alternate Rates for
Energy (CARE) Program (Recertification) (05/2012) 299
912.0 California Micro-Business Declaration (12/2010) 300
913.9 Certification of Health and/or Disability Condition (10/2012) 301
913.45 California Low-Income Energy Efficiency (LIEE)
Program Customer Agreement (06/2007) 302
923.0 Automatic Payment Plan Application
and Agreement (10/2009) 303
966.4 Deferred Payment Agreement (09/1998) 304
BILLS AND INVOICES
860.4 Invoice/Statement (04/1991) 305
925.0 Remittance Return (03/2010) 306
927.0 Customer Bill (01/2010) 307
936.0 Excess Service Statement (08/2008) 308
941.0 Invoice — Gas Sales and Transportation (10/2010) 309
Issued by Date Filed October 29, 2012
Advice Letter No. 902 John P. Hester Effective October 29, 2012

Decision No. Senior Vice President Resolution No.




SOUTHWEST GAS CORPORATION
P.O. Box 98510

Las Vegas, Nevada 89193-8510 1st Revised Cal. P.U.C. Sheet No. 7
California Gas Tariff Canceling Qriginal Cal. P.U.C. Sheet No. /
TABLE OF CONTENTS
(Continued)
SAMPLE FORMS , CAL. P.U.C.
FORM NO. COLLECTION/DISCONNECTION NOTICES SHEET NOS.
311.4 Turn-Off Notice (01/2010) 310
311.14C Past Due Bill Notice Door Tag (01/2010) 311
313.0 Notice to Tenants (05/1990) 312
313.1 Notice to Landlord (05/1990) 313
913.8 Disconnect Notice — California (10/2012) 314
913.10 Final Notice — California (10/2012) 315
927.10 Customer Bill — Disconnect Notice (01/2010) 316
927.11 Customer Bill — Final Notice (09/2008) 317
CUSTOMER SERVICE/OPERATION NOTICES
106.0 Notice of Hazardous Conditions on
Customer’s Premises (05/2009) 318
311.10 Sorry We Missed You Door Tag (04/2010) 319
329.0 Notice that “Natural Gas” Appliance
Has Been Left Off (06/1993) 320
510.4 Gas Outage Notice Door Tag (04/2005) 321
510.8 How to Read Your Meter Door Tag (02/2002) 322
510.9 Temporary Interruption Door Tag (07/2001) 323
510.10 Temporary Interruption Door Tag (Big Bear) (08/2009) 324
510.17 Informational Door Tag (01/2006) 325
510.21 Riser Replacement Door Tag (08/2009) 326
910.0 Parts and Material Sales Order (12/1999) 327
914.5 Third Party Notification Program (09/1992) 328
Advice Letter No. 902 JolLisg.e?-lggter gfaf;ectli:\i/fd V C())‘gt%%eerr 2299228‘?22

Decision No. Senior Vice President Resolution No.




SOUTHWEST GAS CORPORATION
P.O. Box 98510

Las Vegas,

Nevada 89193-8510 1st Revised Cal. P.U.C. Sheet No. 301

California Gas Tariff Canceling QOriginal Cal. P.U.C. Sheet No. __301

Please Print

CERTIFICATION OF HEALTH AND/OR DISABILITY CONDITION
(CALIFORNIA & NEVADA) (FORM 913.9 10/2012)

$3R  SOUTHWEST GAS CORPORATION

* CERTIFICATION OF HEALTH AND/OR DISABILITY CONDITION
(CALIFORNIA & NEVADA)

Southwest Gas Corporation (SWG) requests the following information regarding the health and/or disability condition of the
patient named below. The information provided shall be for the exclusive use of SWG to help ensure that the gas service for the
patient will not be wrongfully terminated. This form must be completed and returned to SWG within five (5) days. If this deadline
cannot be met, call the SWG office in your area (see district office locations below).

SWG Customer of Record

SWG Account No. SWG Customer Date of Birth

|l Por favor, llame a su oficina local de Southwest Gas para obtener una versién en espafiol. H

This is to certify that

Patient's Last Name First Name Ml Date of Birth
is the customer of record or a permanent resident at

Service Address

on

>

Month and Day Year

Termination of gas service would be especially dangerous to the above-named individual because of a health and/or
disability condition.

Specify nature of illness or disability condition

Is condition permanent? []Yes [] No If no, expected recovery date

Additional comments

Name and title of attending physician, public health nurse, or social worker (please print)

Signature of physician, public health nurse, or social worker Title

Name of medical or other facility where service is rendered (please print)

Date Signed Telephone Number

I hereby certify that I have read the above statements and they are correct.

=

Signature of SWG Customer of Record Date Signed

SOUTHWEST GAS CORPORATION DISTRICT OFFICE LOCATIONS
Toll Free (877) 860-6020

Big Bear Lake, CA...... 140 Business Center Drive Incline Village, NV....... 218 Incline Court
Bullhead City, AZ....... 1705 Langford Drive Las Vegas, NV.............. 6040 Badura Ave., Ste 110
Carson City, NV. ... 400 Eagle Station Lane Truckee, CA...cuvoerrecn. 10682 Pioneer Trail

. 744 Commercial Street Victorville, CA.

. 13471 Mariposa Road
5900 MacDonald Drive Winnemucca, NV

.......... 3294 Trader’s Way, Suite A

Fernley, NV....

Form 913.9 (10/2012) 320 Microsoft Word

IF ACTUAL COPY OF FORM IS REQUIRED, PLEASE NOTIFY COMPANY

Issued by Date Filed October 29, 2012

Advice Letter No. 902 John P. Hester Effective October 29, 2012

Decision No.

Senior Vice President Resolution No.




SOUTHWEST GAS CORPORATION
P.O. Box 98510

Las Vegas, Nevada 89193-8510 1st Revised Cal. P.U.C. SheetNo. 314
California Gas Tariff Canceling Original Cal. P.U.C. SheetNo. 314

DISCONNECT NOTICE — CALIFORNIA (FORM 913.8 10/2012)

S[OUTHWEST -GAR DISTRICY
OFFICE LOCATIONS

CALIFORNIA
Toll Frae {877} 5606020

CALPORNIA PUBLIC UTILITIES
CONMISSION LOGATION The balance forward on

iy Bear Lake - 140 Business Cantar Divg yaw Q&%ﬁ hill is ;}3%% due
Consurer Affalrs Branch

’ Lpiln i SO Van Nesd Avinde, Room 2008
3 <4705 Lar (e : y
Builhesd City, AZ - 1705 Lagrighord Drve s Eraneises, CA 94102

Your gas service will be
turned off unless payment
is received at Southwest
Gas by the "Due on or
hefore” date shown on your
Disconnect Notice bill,

BOO) SENTETD
Ingline Villagey NV - 218 Ineline Cosirt {

Heang fmpaead TH
Truchkes - 10882 Plonesy Traid
Eeiai

Victorvile. 13471 Mariposa Read
WA CRUSICR.QOY

Please telephone your
local office immediately if:

» the balance forward amount.
has already besen paid,
e

» you have quastions about
T yourgasbill

For mere information on all
C our payment options, visit
300 S 1 & WYL SWEAS.com
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R - TO SOUTHWEST GRS c;c:mofsfzmm (S (508} 8951218
{800} 5354518

Sauthem Salifornia

Special Services - fyou o any permanent resident
of your househald § ;w.wmussys derly or dizabled;
thers s programs avdiabls 5}7 v by anntaeting
your ional Sotthwest (Gas busingss office, Boms of
the other servizes available gre:

thip Back of your bitl

Mortherny Californis
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Reti!med it@m& = ’f\ios.u' ey

aa7 g Road
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IF ACTUAL COPY OF FORM IS REQUIRED, PLEASE NOTIFY COMPANY

Issued by Date Filed October 29, 2012

Advice Letter No. 902 John P. Hester Effective October 29, 2012

Decision No. Senior Vice President Resolution No.




SOUTHWEST GAS CORPORATION
P.O. Box 98510

Las Vegas, Nevada 89193-8510
California Gas Tariff

1st Revised Cal. P.U.C. SheetNo. 315
Original Cal. P.U.C. Sheet No. __315

Canceling

FINAL NOTICE — CALIFORNIA (FORM 913.10 10/2012)

SOUTHIWEST GAS DISTRIOT
CFFICE LOCATIONS

Tolt Frea {877) 8808020

Big Rear Lake - 140 Business Cerder Dilve
Bulihead City, AZ - 1705 Langford Drive
fncifre Villags, B 218 wiine Colnt

Tricken - T0BRE Fioneer Trad

Victorville - 10471 Wasiposa Roag

CALIFORNIA PUBLIS UTHJITIES
CONPHESSION LOCATION

Affains B
05 Ve Ness Avende, Boom 8008
Sar Frareiste, OA B402

{800} 8487870
Hegning impaird TH

Homaif

WS PHG ST GOV

Pt ST3 AN IS 320 Sida

FrY—
* CALIFORNIA

The balance forward on
your gas bill is past due,

Your gas service will
be turned off unless
payment is received at
Southwest Gas by the
"Due on or before”
date shown on your
Disconnect Notice bill.

~» Z - T

Mailed payments may be
received too late to avold
turn-off.

Please telephone your
local office immediately i

§ » the balance forward amaount

has already been paid,
SO

» you have guestions about
yourgas bl
Formore information on all
aur payment oplions, visit

WWILSWEas.com.

- O Z

O

E

GENERAL INFORNMATION
Bills -The monthly bl & due and my:&h e Lot
it o and bectmes test due ¥ fol pold by

the D onor before” date o yaur Bill,

Payment Avrangements - I you arg urabieto pey
yosr gas bl in full, please oal yourlosal Bouthwest
as offine gt the telephons numbel shown st the
0L We sl work with vouto setablish &
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thatyou

Specisl Serviess - Fyouor sny permarent resident
ofyour tiougehaid is g Iy il sldeny ordhisabled,
thare are. programs avaisiie to yolsby eontecling
vour ocal Southwest Gag Busiess office. Some of
tha athier senvices avaliaplearg

- Baual Payment Plar (g even oot vt bilings
over 12 monthe}

- Autormatic Payment Plan for automati ‘y"i
payvment thriugh your firancial instititis

cost Southwest Gas
arast youl

- Pay Stationw fcall yo
office for the pay statio

1 Unfond Speedy (o pay by ATM/S
dabitforedit card or eleelronic ¢ cesll

(860} 263-5188 toll freel o log orviy
wWwwSWgas.nom

Thivd Party Notification This prog
il pustorasrs ard provides ep §
woor divebiasd, e wall g custom
whn gre eutof fown for extendsd periods of
fime. was designzd 1o give notification toa thirg
patty ey person o publiv ageney) who iswilling to
reseve g oy of the customer’s Disconnent Natice
B The thing pady wcwid notify the customer that
prompt anfiisnecessaty o frewnlidisoont
ofsspvica Mofifieation doss nol obligate tha I
gyt pay the bl

ﬁmguted Bills - Plesse refer to the "ROTIOE

THWEST GAS CORFPORATION (8WG)

POMEBRS saction, Tor yoir slele, lon wated m
g ol your bk

HE e

Returped Kems - Fyour payment i@ reburned ty s
sy uncolisstinle Ty any reason. vou will b
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Gashiers ohack. Inaddition, you will beassessed
8 returmed em fae,

ok e
L,

Turning Your Service Back On - In ofder for
barrgss oy thnbwis distoninected T notpay
wis st rsceive
> e past o
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fae amount of yowr B plus lale

» o cseost egusd o Beo fines B satimated
Fghest montivy Sl
» apormeindhbb reostsbizhnent chage

Requsets forseivine are sehatilad ora firsh-come,
firsbasned basle. Cortantyourinea! Bouthwast Gas
oifisy for scheduding

Form $13.16 {OROIA) 320 S 2

raam“ o 3{' ﬁﬁf"\!;y 0" organzationthatis zX{si isiad,

Southerny California
Sary Bemanding Copnty:
Ly s Depadment
855 Fast MU Sresd
Ban Berrsrdine, CA 2408
{S08) BEE421Y
{R00) Ras-4818

Northern California
E Dorsdo Courty:
937 Spring Road
Plangadiliy, O 85867
{530} SRL-JIE0

cla County
{530) 2881340

Figoer Tounty,
Homa Ensrgy Assistanes Program
{BSR] BRAST08

IF ACTUAL COPY OF FORM IS REQUIRED, PLEASE NOTIFY COMPANY

Advice Letter No.
Decision No.

902

Issued by
John P. Hester

Senior Vice President

Date Filed

October 29, 2012

Effective

October 29, 2012

Resolution No.




