STATE OF CALIFORNIA ARNOLD SCHWARZENEGGER, Governor

PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

March 30, 2010
Advice Letter 841

Don Soderberg, Vice-President/Pricing
Southwest Gas Corporation

P O Box 98510

Las Vegas, NV 89193-8510

Subject: Updating Customer Bill/Notice Forms

Dear Mr. Soderberg:

Advice Letter 841is effective April 5, 2010.
Sincerely,

Jdlie A. Fitch, Director
Energy Division



SOUT

Donald L.. Soderberg, Vice President/Pricing

April 5, 2010

Attention: Julie A. Fitch, Director
California Public Utilities Commission
Energy Division

505 Van Ness Avenue, Room 4004
San Francisco, CA 94102

Subject: Southwest Gas Corporation (U 905 G)
Advice Letter No. 841

Dear Ms. Fitch:

Enclosed herewith are five (5) copies of Southwest Gas Corporation’s Advice Letter No.
841, together with California Gas Tariff Sheet Nos. 7091-G through 7096-G.

Sincerely,

Ccle 8 Gt 4o/
Donald L. Soderberg

DLS:vo

Enclosures

5241 Spring Mountain Road / Las Vegas, Nevada 89150-0002
P.0.Box 98510 / Las Vegas, Nevada 89193-8510 / (702) 876-7220
www.swgas.com



SOUTHLUEST GRS CORPORATION

Advice Letter No. 841 April 5, 2010
PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Southwest Gas Corporation (Southwest) (U 905 G) tenders herewith for filing revisions to its
tariff, which affect the following tariff sheets:

California Gas Tariff

Canceling
CalP.U.C. CalP.U.C.
Sheet No. Title of Sheet Sheet No.
7091-G Customer Bill 7044-G
(Form 927.0 09/2008)
Deleted Closing Bill Reminder Notice 6506-G
(Form 916.0 12/2003)
7092-G Customer Bill — Disconnect Notice 7045-G
’ (Form 927.10 09/2008)
7093-G Customer Bill — Final Notice 7046-G
(Form 927.11 09/2008)
7094-G Table of Contents (Continued) 7050-G
7095-G Table of Contents (Continued) 7051-G
7096-G Table of Contents 7078-G

Purpose

The purpose of this filing is to update customer bill forms in Southwest's tariff.

Background

Pursuant to Section 8.5.8 of General Order 96-B, Southwest seeks to update its tariff by
making the following revisions to four (4) customer bill/notice forms. Customer Bill (Form
927.0), Customer Bill — Disconnect Notice (Form 927.10) and Customer Bill — Final Notice
(Form 927.11) have been revised to include the following language:

1. Information for employers on how to obtain a Material Safety Data Sheet
(MSDS); and

2. Emergency Service information for Southwest's customers located in Needles,
California.

Also, Southwest is removing the Closing Bill Reminder Notice (Form 916.0) from its tariff as it
is no longer in use. In its place, Southwest now utilizes the existing Customer Bill (Form
927.0) as a final closing bill to its customers who have discontinued service with Southwest.

5241 Spring Mountain Road / Las Vegas, Nevada 89150-0002
P.O. Box 98510 / Las Vegas, Nevada 89193-8510 / (702) 876-7011
www.swgas.com '



Advice Letter No. 841
Page 2
April 5, 2010

Effective Date

Southwest believes this Advice Letter is subject to Energy Division disposition and should be
classified as Tier 1 (effective pending disposition) pursuant to General Order 96-B.

Southwest respectfully requests that the tariff sheets filed herein be made effective April 5,
2010.

Protest

Anyone wishing to protest this filing may do so by sending a letter within 20 days of the filing.
The protest should set forth the grounds upon which it is based and should be submitted
expeditiously. There is no restriction on who may file a protest. Protests should be mailed or
faxed to:

Investigation, Monitoring & Compliance Program Manager
California Public Utilities Commission, Energy Division
505 Van Ness Avenue, Room 4002

San Francisco, CA 94102

Facsimile: 415-703-2200

Copies should also be mailed to the attention of Director, Energy Division, Room 4004 at the
same address as above, and mailed or faxed to:

Mr. John P. Hester, Senior Vice President
Regulatory Affairs and Energy Resources
Southwest Gas Corporation

P.O. Box 98510

Las Vegas, Nevada 89193-8510
Facsimile: 702-876-7037

Notice

Southwest believes noticing requirements set forth in General Rule 4.2 of GO 96-B are not
applicable since this filing will not increase any rate or charge, cause the withdrawal of
service, or conflict with any other schedules or rules.

Service

In accordance with GO 96-B, General Rule 4.3, Southwest is mailing copies of this advice
letter and related tariff sheets to the utilities and interested parties shown on the attached
list.

Respecitfully submitted,

SOUTHWEST GAS CORPORATION

Donald L. Soderberg

Attachments



DISTRIBUTION LIST
Advice Letter No. 841

In Conformance with GO 96-B, General Rule 4.3

Southern California Edison Company
Pacific Gas & Electric Company
Sierra Pacific Power Company

San Diego Gas & Electric Company
Southern California Gas Company
Southern California Water Company
Duane Morris, LLP

Director/Division of Ratepayer Advocates



SOUTHWEST GAS CORPORATION
P.O. Box 98510

Las Vegas, Nevada 89193-8510 Revised Cal. P.U.C. Sheet No. _7091-G
California Gas Tariff Canceling Revised Cal. P.U.C. Sheet No. _7044-G

CUSTOMER BILL (FORM 927.0 09/2008)

’3 SOUTHIUEST GAS (ORPORATION

PLEASE RETAIN THIS TOP PORTION FOR YOUR RECORDS' <

Service Address:
Rate Schedule:
Your Local Office Is

ACCOUNT NUMBER:®" © CYCLE ' DATE MAILED PAST DUE AFTER." PLEASE PAY AMOUNT DUE

I

Pravious Payments & Balance Current

3 Current’ AMOUNT.
Balance Adjustments - Forward Bill DUE

Balance

PLEASE SEE REVERSE SIDE FOR RULES AND REGULATIONS @ RETURN BOTTOM PORTION WITH PAYMENT

- ACCOUNT NUMBER " CYCLE":" DATE MAILED PASTDUEAFTER: - AMOUNT DUE

SOUTHIIEST GRS CORPORMATION
PO Box 98830
Las Vegas NV 89193-8890

This bill is now due and payable. Please make check payable to SWG and write account number on front
of check or money order. Do not send cash through the mail or place cash in the night depository.

IF ACTUAL COPY OF FORM IS REQUIRED, PLEASE NOTIFY COMPANY

Issued by Date Filed April 5, 2010
Advice Letter No. 841 John P. Hester Effective April 5, 2010
Decision No. Senior Vice President Resolution No.




SOUTHWEST GAS CORPORATION
P.O. Box 98510

Las Vegas, Nevada 89193-8510

Cal. P.U.C. Sheet No.
California Gas Tariff Canceling

Revised Cal. P.U.C. Sheet No. 6506-G _

CLOSING BILL REMINDER NOTICE (FORM 916.0 12/03)

This Form Has

Been Deleted

D
IF ACTUAL COPY OF FORM IS REQUIRED, PLEASE NOTIFY COMPANY
Issued by Date Filed April 5, 2010
Advice Letter No. 841 John P. Hester Effective April 5, 2010
Decision No.

Senior Vice President Resolution No.




SOUTHWEST GAS CORPORATION
P.O. Box 98510

Las Vegas, Nevada 89193-8510 Revised Cal. P.U.C. Sheet No. _7092-G
California Gas Tariff Canceling Revised Cal. P.U.C. Sheet No. _7045-G

CUSTOMER BILL — DISCONNECT NOTICE (FORM 927.10 09/2008)

DISCONNECT NOTICE
’w SOLTHUJEST GRS [ORRORATION

Service Address:
Rate Schedule:
Your Local Office Is

/ACCOUNT NUMBER © CYCLE & DATE MAILED | PAST.DUE AFTER PLEASE PAY AMOUNT DUE

Current’

7 Previous? o Payments &0 Balanice i ins g
- Forward 00 = Balance

“ Balance .20 % Adjustments -

: Current
< Bil] i

PLEASE SEE REVERSE SIDE FOR RULES AND REGULATIONS & RETURN BOTTOM PORTION WITH PAYMENT

£ "ACCOUNTNUMBER ©“ CYCLE' ' DATE MAILED ~ PASTDUEAFTER.~ © AMOUNTDUE &

SOUTHWEST GAS (CRPORATION
PO Box 98890
Las Vegas NV 89193-8880

This bill is now due and payable. Please make check ﬁayable to SWG and write account number on front
of check or money order. Do not send cash through the mail or place cash in the night depository.

IF ACTUAL COPY OF FORM IS REQUIRED, PLEASE NOTIFY COMPANY

Issued by Date Filed April 5, 2010
Advice Letter No. 841 John P. Hester Effective April 5, 2010

Decision No. Senior Vice President Resolution No.




SOUTHWEST GAS CORPORATION
P.O. Box 98510

Las Vegas, Nevada 89193-8510 Revised Cal. P.U.C. Sheet No. 7093-G
California Gas Tariff Canceling Revised Cal. P.U.C. Sheet No. 7046-G
CUSTOMER BILL — FINAL NOTICE (FORM 927.11 09/2008)

FINAL NOTICE

’w. SOUTHWEST GAS [ORPORATION

Service Address:
Rate Schedule:
Your Local Office Is

- ACCOUNT NUMBER!® "CYCLE'  DATE MAILED = PAST DUE AFTER 'PLEASE PAY AMOUNT DUE

2 Previous 2 Payments & 7 Balance e Current
Forward :

Balance:72:7 Adjustments: =2 Balance

PLEASE SEE REVERSE SIDE FOR RULES AND REGULATIONS @ RETURN BOTTOM PORTION WITH PAYMENT

{ACCOUNTNUMBER: /CYCLE" DATEMAILED =~ PASTDUEAETER . “AMOUNTDUE- "

SOUTHUIEST GRS (ORPORATION

This bill is now due and paEable. Please make check payable to SWG and write account number on front
of check or money order. Do not send cash through the mail or place cash in the night depository.

IF ACTUAL COPY OF FORM IS REQUIRED, PLEASE NOTIFY COMPANY

Issued by Date Filed April 5, 2010
Advice Letter No. 841 John P. Hester Effective April 5, 2010

Decision No. Senior Vice President Resolution No.




SOUTHWEST GAS CORPORATION

P.O. Box 98510

Las Vegas, Nevada 89193-8510 Revised cal.P.U.C.

California Gas Tariff

Canceling Revised Cal.P.U.C.

Sheet No. 7094-G
Sheet No. 7050-G

(Shest 11 of 12)

TABLE OF CONTENTS
(Continued)
SAMPLE FORMS CAL. P.U.C.
FORM NO. AGREEMENTS, APPLICATIONS & CONTRACTS SHEET NO.

902.16 CARE Program Application for Tenants of

Submetered Residential Facilities (05/2009) 6900-G
902.2 Application for Qualified Nonprofit Group Living

Facilities for California Alternate Rates for

Energy (CARE) Programs (06/2009) 6925-G
902.4 Application for California Alternate Rates for

Energy (CARE) Program for Qualified

Agricultural Employee Housing Facilities (06/2009) 6926-G
902.70 Application for California Alternate Rates for

Energy (CARE) Program (Recertification) (05/2009) 6927-G
913.45 California Low-Income Energy Efficiency (LIEE)

Program Customer Agreement (06/2007) 6538-G
923.0 Automatic Payment Plan Application

and Agreement (05/2003) 6500-G
966.4 Deferred Payment Agreement (09/1998) 5518-G

BILLS AND INVOICES
860.4 Invoice/Statement (04/1991) 3447-G
925.0 Remittance Return (07/1999) 5519-G
927.0 Customer Bill (09/2008) 7091-G
936.0 Excess Service Statement (06/1998) 5521-G
941.0 Invoice Gas Sales and Transportation (02/2001) 5522-G
Issued by Date Filed April 5, 2010
Advice Letter No. 841 John P. Hester Effective April 5, 2010

Decision No.

Senior Vice President Resolution No.




SOUTHWEST GAS CORPORATION

P.O. Box 98510

Las Vegas, Nevada 89193-8510

Revised Cal. P.U.C. Sheet No. 7095-G

California Gas Tariff Canceling Revised Cal. P.U.C. Sheet No._7051-G
(Sheet 12 of 12)
TABLE OF CONTENTS
(Continued)
SAMPLE FORMS CAL.P.U.C.
FORM NO. COLLECTION/DISCONNECTION NOTICES SHEET NO.
3114 Turn-Off Notice (11/2002) 6502-G
311.14C Past Due Bill Notice Door Tag (12/2005) 6503-G
313.0 Notice to Tenants (05/190) 3448-G
313.1 Notice to Landlords (05/1990) 3449-G
913.8 Disconnect Notice — California (04/2006) 6504-G
913.10 Final Notice — California (04/2006) 6505-G D
927.10 Customer Bill — Disconnect Notice (09/2008) 7092-G T
927.11 Customer Bill — Final Notice (09/2008) 7093-G T
CUSTOMER SERVICE/OPERATION NOTICES

106.0 Notice of Hazardous Conditions on

Customer’s Premises (09/2002) 6509-G
311.10 Sorry We Missed You Door Tag (06/2006) 6510-G
329.0 Notice that “Natural Gas” Appliance

Has Been Left Off (6/1993) 4152-G
510.4 Gas Outage Notice Door Tag (04/2005) 6511-G
510.8 How to Read Your Meter Door Tag (02/2002) 6512-G
510.9 Temporary Interruption Door Tag (07/2001) 6513-G
910.0 Parts and Material Sales Order (12/1999) 5532-G
914.5 Third Party Notification (09/1992) 3993-G

DEPOSIT RECEIPTS
917.0 Deposit and Closing Bill Refund (11/2003) 6514-G
955.0 Customer Receipt (01/2010) 7047-G T
955.1 Customer Receipt (Automated) (01/2010) 7048-G N
Issued by Date Filed April 5, 2010
Advice Letter No. 841 John P. Hester Effective April 5, 1020

Decision No.

Senior Vice President Resolution No.




SOUTHWEST GAS CORPORATION
P.O. Box 98510

Las Vegas, Nevada 89193-8510 Revised Cal. P.U.C. Sheet No. 7096-G
California Gas Tariff Canceling Revised Cal. P.U.C. Sheet No. 7078-G_
(Sheet 1 of 12)
TABLE OF CONTENTS
The following listed sheets contain all the effective rates and rules affecting rates and
service and information relating thereto in effect on and after the date indicated thereon.
CAL. P.U.C.
TITLE SHEET NO.
Title Page 6733-G
Table of Contents (Continued) 7096-G
Table of Contents (Continued) , 6822-G
Table of Contents (Continued) 7076-G
Table of Contents (Continued) 6929-G
Table of Contents (Continued) 7077-G
Table of Contents (Continued) - 7049-G
Table of Contents (Continued) 6826-G
Table of Contents (Continued) 6827-G
Table of Contents (Continued) 6828-G
Table of Contents (Continued) 6903-G
Table of Contents (Continued) 7094-G
Table of Contents (Continued) 7095-G
Preliminary Statements 6734-G
Preliminary Statements (Continued) 6735-G
Preliminary Statements (Confinued) 6736-G
Preliminary Statements (Continued) : 7065-G
Preliminary Statements (Continued) 6737-G
Preliminary Statements (Continued) 6738-G
Preliminary Statements (Continued) 6739-G
Preliminary Statements (Continued) 6740-G
Preliminary Statements (Continued) 6995-G*
Preliminary Statements (Continued) ' 4221-G
Preliminary Statements (Continued) 6742-G
Preliminary Statements (Continued) 6858-G
Preliminary Statements (Continued) 7024-G
Preliminary Statements (Continued) 5368-G
Preliminary Statements (Continued) 6744-G
Preliminary Statements (Continued) 5370-G
Preliminary Statements (Continued) 5371-G
Preliminary Statements (Continued) 6217-G-A
Preliminary Statements (Continued) 6745-G
Preliminary Statements (Continued) 6746-G
Preliminary Statements (Continued) 6747-G
Preliminary Statements (Continued) 6748-G
Preliminary Statements (Continued) 6749-G
Issued by Date Filed April 5, 2010
Advice Letter No. 841 John P. Hester Effective April 5, 2010

Decision No. Senior Vice President Resolution No.

_‘



