STATE OF CALIFORNIA ARNOLD SCHWARZENEGGER, Governor

PUBLIC UTILITIES COMMISSION
505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

September 11, 2009
Advice Letter 823

John P. Hester, Sr. Vice-President
Regulatory Affairs and Energy Resources
Southwest Gas Corporation

P O Box 98510

Las Vegas, NV 89193-8510

Subject: To Implement the Energy Share Program Whereby Customers
May Donate a Designated Amount of Money to the Energy Share
Program via their Monthly Southwest Gas Bill

Dear Mr. Hester:

Advice Letter 823 is effective August 23, 2009. The Energy Division recommends that
Southwest Gas obtain the services of an additional, secular charitable organization which
can distribute donations to customers. If obtained, this organization should also be listed
in the bill form donation box in the future. In addition, the Energy Division’s approval of
Advice Letter 823 is conditioned on all donations going to customers, and not to Salvation
Army administrative or other expenses.

Sincerely,

Jdlie A. Fitch, Director
Energy Division
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Roger C. Montgomery, Vice President/Pricing

July 24, 2009

Attention: Julie Fitch, Director
California Public Utilities Commission
Energy Division ,

505 Van Ness Avenue, Room 4004
San Francisco, CA 94102

Subject:  Southwest Gas Corporation (U 905 G)
Advice Letter No. 823

Dear Ms. Fitch:

Enclosed herewith are an original and five (5) copies of Southwest Gas Corporation’s
Advice Letter No. 823.

Sincerely,
Roger C. Montgomery "

RCM:kt
Enclosures

5241 Spring Mountain Road / Las Vegas, Nevada 89150-0002
P.O. Box 98510 / Las Vegas, Nevada 89193-8510 / (702) 876-7321
www.swgas.com



SOUTHLUEST LAS (ORPC

Advice Letter No. 823 July 24, 2009

PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Southwest Gas Corporation (Southwest) hereby submits for filing Advice Letter No. 823.
There are no tariff sheets associated with this filing.

Purpose

The purpose of this filing is to request authorization from the California Public Utilities
Commission (Commission) to implement the Energy Share program (Program) whereby
customers may donate a designated amount of money to the Program via their monthly
Southwest bill.

Background

Since 1997, Southwest has worked in partnership with the Salvation Army, a
community-based nonprofit organization, to provide one-time emergency energy
assistance to Southwest customers. The Salvation Army administers the year-round
Program for Southwest and disburses the funds to Southwest customers throughout its
California service territories. Donations to the Program assist customers who are facing
financial hardships due to emergency or medical situations. Customers who
demonstrate hardship and need energy bill payment assistance may only receive
funding once per annum.

Currently, the Program is funded entirely through monetary donations by Southwest
customers and its employees via Southwest's website or by calling Customer
Assistance. Customers also receive information about the Program through an annual
bill insert.

Through this filing, Southwest proposes to extend the Program donation option so that
any residential customer in good standing may elect to donate money through their
monthly bill statement. As illustrated below, a customer bill will include Program
contribution boxes of one dollar ($1), five dollars ($5), or ten dollars ($10). (Sample Bill —
Attachment A)

e i S e

e S A L A M T L T T
| Your monthly donation to Energy Share provides emergency aid to neighbors in ne
Select an aiount listed below and the Salvation Army will do the rest.

] % [] 9% [] $10

o
.....

Ry s

S
SIS ITIETS

Once the customer selects a contribution amount, the donation will be displayed as a
separate line item on the customers’ next bill along with a thank you message
confirming their contribution, as illustrated below. (Sample Bill - Attachment B)

5241 Spring Mountain Road / Las Vegas, Nevada 89150-0002
P.O. Box 98510 / Las Vegas, Nevada 89193-8510 / (702) 876-7011
WWW.SWgas.com
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! Thank you -for donating to rgy share. Your generqsity‘providas emergsncyg
1 energy assistance to people in our community who need a helping hand, :

I
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Customers who receive Summary Bills, or who are on the Automatic or Equal Payment
Plans, utilize Electronic-Bill, or have a credit balance will not receive the Program
donation option on their bill. In addition, customers who receive notices regarding
disconnects, deposit due, past due, and final bills will not be eligible to donate.

Customers will neither be assessed late fees nor will monthly contributions accrue
should they elect not to donate for a given month. Customers who have donated to the
Program will receive a year-end summary of the total dollar amount they have
contributed to the Program for tax purposes. Customers may discontinue their
participation in the Program by contacting Customer Assistance.

In 2006, Southwest implemented the Energy Share Program bill donation option in its
Arizona service territories and within the first eight months the Program funding
increased nearly $25,000. Therefore, Southwest believes the Program funding in
California will increase as well to assist customers in paying their bills who are
experiencing financial hardships.

This filing will not increase any rate or charge, cause the withdrawal of service, or
conflict with any other schedules or rules.

Effective Date

Southwest believes this Advice Letter is subject to Energy Division disposition and
should be classified as Tier 2 (effective after staff approval) pursuant to General Order
96-B. Southwest seeks to implement this Program donation option on its customers bills
beginning September 1, 2009 and respectfully requests that this advice letter be made
effective August 23, 2009, which is 30 calendar days after the date filed.
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Protest

Anyone wishing to protest this filing may do so by sending a letter within 20 days of the
filing. The protest should set forth the grounds upon which it is based and should be
submitted expeditiously. There is no restricion on who may file a protest.
Protests should be mailed or faxed to:

Investigation, Monitoring & Compliance Program Manager
California Public Utilities Commission, Energy Division
505 Van Ness Avenue, Room 4002

San Francisco, CA 94102

Facsimile: 415-703-2200

Copies should also be mailed to the attention of Director, Energy Division, Room 4004
at the same address as above, and mailed or faxed to:

Mr. John P. Hester, Senior Vice President
Regulatory Affairs and Energy Resources
Southwest Gas Corporation

P.O. Box 98510

Las Vegas, Nevada 89193-8510
Facsimile: 702-876-7037

Service

In accordance with General Order 96-B, General Rule 4.3, Southwest is mailing copies
of this advice letter to the utilities and interested parties shown on the attached list.

Respectfully submitted,
SOUTHWEST GAS CORPORATION

By . D ermery

oger C. Montgorflery Vv

Attachments



DISTRIBUTION LIST

Advice Letter No. 823

In Conformance with General Order 96-B, General Rule 4.3

Southern California Edison Company
Pacific Gas & Electric Company
Sierra Pacific Power Company

San Diego Gas & Electric Company
Southern California Gas Company
Southern California Water Company
Duane Morris, LLP

Director/Division of Ratepayer Advocates



SAMPLE BILL -ATTACHMENT A
Advice Lefter No. 823

Customer Assistance

SOUTHUNEST GRS [ORPORNTION Toll Free/Gratis:
1-877-860-6020

Eng! I sh/Espé&riol
Houring Impdieedi Dind 711

VICGTORVILLE, CA 92393 WWW.swgas. com

"llllll' Ill"lll"l"' I"Ill"Ill"lll"llllll‘l'lll'lll ll'

PO BOX 0000
HELENDALE CA 92342~0000

Service Address: o 92342
Rats Schadu]e '201/G$=10°  RESIDENTIAL GAS SERVIGE

Your Local Office Is 13471 MARIPOSA ROAD, VICTORVILLE GA 92395

”‘Emus AL 15.0
EMERETs) SInes Last Bill - Thank You 18:0%cr

Balanca Forward ) o . %0,00
CURRENT BILLING: . ' h
B geigr Ega i§g5 Suimnic Sasgiggs 11 1ng ;gggls

B4 789°= 14 x "oo8ks = OTYE
Gas Usage 13 Therns X  .568540 = 7.39
hly Gas Cos Tofal Tharms ¥ 287890 ¥ 17/35 Days
€ X . 15/

Togali onthﬁ Gggic”* Tota{ Tgarms §ou7ou §=15/32 ays 5.81

Surcharga Tota, Brs 072760 = a,95
CPUG Si +000 = [T
BEQ:M: Servica Charge # e :E i TRerms vovesD 5. 0%

Lurrent Bill $17.16

Due on or before: 08/11/09
Important Mesgsages:
Your next meter read date is: Aug. 19, 2009

Amoun nt due:  $17.16

NOW, IT*S EASIER THAN EVER TO DONATE TO ENERGY
SHARE, A SALVATION ARMY FROGRAM THAT OFFERS
SHORT-TERM. EMERGENCY AID TO LOW~INCOME FAMILIES
AND' SENIORS 'STRUGGLING TO. PAY MOUNTING UTILITY
BILLS. YOUR TAK-DEDUCTIBLE GIFT' CAM HELP, SELECT
A HONTHLY DONATION BELOW AND THE SALVATION ARMY
WILL DO THE REST.

Gas Usage History Informatiqr:: Angx Y :Moém%y
This Honth Ti5"° / Pg¥s = Theris  Temeorgture
Last Honth i 30 0.37 67
Last Year 11 32 0.39 :1

WX AmmMmx -
o e

EEEEEEs

AEpie

Your monthly donation to Energy Share provides amargancy aid to neighbors in need,
Ssléct an anount listed below and ‘the Salvation Army will do the. rest,
e Contribution Boxes

i ] st ] % [ st

07/23/09

PO BOX 0000 SDUYHMIEST GRS CORPCRAYICN
HELENDALE CA 92342-0000 PO Box 98890

Las Vegds NV 891500101
1230B8000200025000008%71L0000000007

This bill Js now due and p: B’able Please make check ﬁayable td SWG and wilte decount number on front
of chieck or money order, Do not Serid cash, through the maill or place:cash in the. night ‘depositary.

81,035



SAMPLE BILL -ATTAGHMENT B
Advice Letter No. 823
customer Assistance

Toll FrGE/Gratls.
1-877-860-6020
Engllsh/Espanol

Honring xmpa!rudx piad 711
Wwi . sWgas.com

" lll!llll!l""lll'lll "Illl“lll“lll"llll"lllll "lll"

PO BOX 000;
HELENDALE CGA 92342-0000

Service Address: 92342

Rate Schedule' 201/65-10  RESIDENTIAL.GAS SERVICE

Your Local Office Is 13471 MARIPOSA ROAD, VIGTORVILLE CA 9239%

”EEm S LGLINeT 8.5
N oY Ts) 5onoe Last Bill - Thank You 28
Balance Forward 40,00
CURR ILLING: L
e T
FTES 23 X L9855 = ]
gas U
o e nfemey 6
Total Gas Usage nerms: & RS0 o 12,99
i ly Bas Cos al Therms .’5'8‘7'090 17/32 Days
1y Gas £ ‘60700 R 15735 b
R RN R BB UEARRE
: Total Tl 072760, = 1,60
ERDcSueharae, - otal Therms X 078730 = o1
Basic Service c 5.00
Energy- Share Pladg L 500 «Comrmmmrmrnems DonatlN Line ltem
_Durrant Bill $31.06

Due on or before: 08/11/09 $31.06

Important Messages:
Your next meter read date is: Aug. 19, 2009

FOR FAST, CONVENIENT ACCESS TO YOUR ACCOUNT,
SOUTHWEST GAS OFFERS "AUTOMATED INFORMATION
26 HOURS. A' DAY, 7 DAYS A WEEK. CALL
877-860~6020 TO ACCESS THIS FEATURE.

Gas Usage History Information: Ay Axﬁ
Therms / Days = Thg: :s’ Tegggr ?f:&re
This Honth = 22 E S 7.8 57
Last Honth 29 30 0.97 67
Last Year 16 32 0.50 a4

‘l’hank you for dnna’c:mg to Energy shara. Your genarosﬂy provides amergency
energy assistance to people in our community who nesd o helping hand.

<& Thank You

Message

SOUTHUIEST GRS (ORPORATION
POBox 98890
Las Vegas NV 88150-0101

PO BOX 000
HELENDALE CA 92342-0000

12180000LA002800000310LOBODODO0ONY
This bill is now due and p I3,/;;1&7](&. Please make check gayable to SWG and:write:account number .on front
of check or money order. Do not.send cash.through the mall or place cash in the night depository,

81,616 SHR



